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PURPOSE: To establish policy and procedures for handling child abuse and neglect. 


POLICY: Effective response to child maltreatment requires cooperative and coordinated efforts 
between social welfare and law enforcement agencies and, under certain circumstances, arrest and 
criminal prosecution are appropriate and the preferred approach to the problem from a preventive 
standpoint. Once responders have ensured the child’s safety, this agency’s primary responsibility is to 
determine if a crime has been committed and then to identify the responsible party. Officers shall 
thoroughly investigate all reports of child abuse and neglect and take appropriate measures consistent 
with state law to protect the child’s interests. 


DEFINITIONS: 


Child Abuse: An act or failure to act on the part of a parent, guardian, caregiver, or other responsible 
person in a position of trust and authority that results in 1) the death of a child; 2) the serious physical, 
sexual, or emotional abuse, exploitation, or neglect of a child; 3) buying, selling, or trading for the 
physical custody (except in legal adoptions); sexual abuse; or sexual exploitation of a child; or an act or 
failure to act that presents an imminent risk of serious bodily injury or harm. 


Child Neglect: Failure to act or to provide for a child’s basic needs on the part of a parent, guardian, 
caregiver, or other responsible person in a position of trust and authority. Basic needs include physical, 
medical, educational, and emotional needs. Physical basic needs include food, shelter, clothing, and 
supervision. Medical basic needs include necessary medical, dental, or mental health treatment. 
Educational basic needs include providing a primary and secondary education, or attending to special 
education needs. Emotional basic needs include attention to a child’s emotional development, nurturing, 
stimulation, and sense of self-worth, and their psychological, cognitive, and social functioning. 


Child Sexual Abuse: The employment, use, persuasion, inducement, enticement, or coercion of any 
child to engage in—or assist any other person to engage in—any sexually explicit conduct or simulation 
of sexually explicit conduct for the purpose of producing child abuse images or child abuse material; or 
the rape, statutory rape, act of incest, molestation, prostitution, or sexual exploitation of a child. 


Abandonment: Leaving a child alone or in the care of another under circumstances that demonstrate an 
intentional abdication of parental or guardian responsibility. 


PROCEDURES: 
I. Reporting/Initial Complaint Response. 
A. State law requires that public and private officials such as physicians, school employees, clergy and 
others report suspected instances of child abuse or neglect. Officers shall respond to and record all 


reports of child abuse, neglect, and abandonment irrespective of the source or reporting method. 


OPR-36 Child Abuse and Neglect (2015 update) Page 1 of 3 


B. The dispatcher shall obtain the following information when reasonably possible: 


1. The child’s name, age and address; 

2. The child’s present location; 

3. The parent’s/guardian’s names and addresses; and 

4. The complainants name, address, and relationship to the child. 


C. The responding officer will conduct a preliminary interview with the reporting individual, when 
known, to determine the basis for the report, including the determination of such factors as: 


1. The child’s physical condition; 

2. A description of any abusive or neglectful behavior; 

3. Evidence of parental disabilities such as alcoholism, drug abuse, mental illness, or other 
factors that demonstrate or suggest parental inability to care for the child; 

4. A description of suspicious injuries or conditions; 

5. The nature of any statements the child made concerning parental maltreatment; and 

6. Any evidence of parental indifference or inattention to a child’s physical or emotional needs. 


D. The officer will notify Child Protective Services (CPS) and complete an IBR. State Code § 63.2- 
1509 makes it mandatory for a police or animal control officer to immediately report to CPS any 
case where they suspect abuse or neglect. If the incident involves severe child abuse or neglect the 
officer shall: 


1. Advise their supervisor who will then notify the Detective Bureau; 
2. Protect the scene; and 
3. Remove the child if he or she is in danger. 


E. Officers shall take immediate action when: 


. The complaint warrants arrest or criminal prosecution; 

. CPS personnel are not available and time is of the essence; 

The child is in danger and CPS personnel cannot enter the home; 

. The suspect or alleged offender may flee; 

. Police presence is required to maintain order or protect the safety of CPS personnel; or 
. The officer or CPS worker must take the child into custody against parental wishes. 
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F. The preferred means of removing a child from the home is by court order. However, in cases of 
abandonment, severe abuse, or neglect where the child is in imminent danger of death or serious 
bodily harm and time is of the essence an officer shall, in compliance with state law, remove the 
child from the home for purposes of protective custody. Officers should seek CPS assistance if 
available in a timely manner. Officers should seek parental permission, but it is not required, to 
remove the child under emergency circumstances. 


G. Physical Evidence Collection. 


1. It is important to collect evidence to document abuse for prosecution of these cases. Officers 
should be aware of the following: 


a. A medical professional should complete a physical examination of the child. 
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b. The officer/investigator should take photographs of victim injuries and describe and diagram 
all injuries in writing. 

c. The officer/investigator should take photographs of home conditions bearing on the child’s 
maltreatment. If possible, videotape the scene. 

d. The officer/investigator should identify any instrument(s) used in a physical attack, and any 
clothing that bears evidence such as blood or semen stains. 

e. The officer/investigator should identify and collect any other items that have bearing on 
abuse or neglect such as guns, knives, belts, drugs, or other related items in the suspect’s 
possession. 


f. In sexual abuse cases investigators will secure a search warrant for nude photographs of the 


suspect, pubic hair samples, and DNA swabs of the suspect’s mouth and genitals. 


II. Interviewing Children 


A. Whenever possible, certified forensic child interviewers should interview children and the 
interviews should be videotaped and preserved as evidence. When a certified forensic child 
interviewer is not available, officers/investigators conducting interviews with children in 
suspected child abuse cases must be familiar with and follow department policy on interviewing 
children. Additionally, they should be familiar with the following special issues that arise when 
conducting such interviews: 


1. 
2: 


Investigators should interview children separately from their parents; 

Investigators should avoid repeated interviews with children whenever possible. Joint 
interviews with the CPS worker, for example, may help minimize the trauma of these 
sessions. 


. Avoid questions that the child can answer with a “yes” or “no” response. Use open- 


ended questions whenever possible. 


. Use anatomically correct and race appropriate dolls when available. 
. Sit with the child rather than across a table. Conduct the interview in a casual and non- 


threatening manner. 


. Do not lead the child or suggest answers, probe or pressure the child for answers or 


express concern, shock, or disbelief in response to the child’s answers. 


. Reassure the child that he or she is not to blame and is not in trouble for what happened 


or for being asked questions. 


APPROVED: Aisi Ce, Mook 


Dennis A. Mook, Chief of Police 


OPR-36 Child Abuse and Neglect (2015 update) Page 3 of 3 


